VA Video Connect: Device Pairing Guide Thermometer
Office of Connected Care August 2020




U.S. Department of Veterans Affairs | VA Video Connect: Device Pairing Guide Thermometer

VA Video

Connect
Table of Contents

1o OVEIVIEW ..ottt e e e e e et e e e e e e e e e e e e e eeeas 1

2. DeVviCe SEELUD ..o 2

3.  Connecting your Thermometer...........ooovviiiiiiiii e 3
Office of Connected Care i

U.S. Department
of Veterans Affairs




U.S. Department of Veterans Affairs | VA Video Connect: Device Pairing Guide Thermometer

VA Video

Connect
List of Figures

Figure 1. Thermometer and its Battery Compartment.......................oo. 2
Figure 2. VA Video ConNECt APP oo eieiieeeeeee e 3
Figure 3. Bluetooth Icon to Device Status Screen ..., 3
Figure 4. Turn on Thermometer..........oooooiiii i, 4
Figure 5. Press and Hold both the Scan and On/Memory Buttons ............ 4
Figure 6. Thermometer will Pair with your Device.............cccoeiiiiiiiiienn. 5
Figure 7. Temperature will Show on the Screen...........cccoooeeiviiiiiiiciieenen. 5
Office of Connected Care i

U.S. Department
of Veterans Affairs




U.S. Department of Veterans Affairs | VA Video Connect: Device Pairing Guide Thermometer

1. Overview

VA Video Connect has been designed to be user friendly and can be
downloaded for free from the Apple app store. If you need help with installing
the application, connecting with your provider for an appointment, or
experience any difficulties or need assistance for any reason, call the Office of
Connected Care Help Desk (OCCHD). The Office of Connected Care Help
Desk can be reached at 1-866-651-3180 or 703-234-4483, 24 hours a day,
seven days a week.

Your VA healthcare team may order peripheral devices such as a
thermometer, blood pressure scale, pulse oximeter, or stethoscope for use
during your VA Video Connect appointment. These devices will enable you to
share data with your healthcare provider during a video chat. When the
peripheral devices arrive, please follow the steps below to connect your device
with your VA issued iPad.
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2. Device Set Up

Install the batteries in your thermometer. Remove the battery cover and place
new batteries in the battery compartment. The thermometer uses two AAA
batteries. For additional guidance and instructions, please read the user
manual that came with your device.

Figure 1. Thermometer and its Battery Compartment

/ Battery compartment
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3. Connecting your Thermometer

1. Locate and click the VA Video Connect app. If you do not have the VA Video Connect
application on your iOS device or it is an older version, you can download it from the
Apple app store. Clicking here will open the VA Video Connect page in the iOS app

store.

Figure 2. VA Video Connect App
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2. Click on the Bluetooth icon ( ) to go to the Device Status screen.

Figure 3. Bluetooth Icon to Device Status Screen
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Bluetooth pairing is intended for use with VA-issued devices for VA Video
Connect.

----- -For VA Use Only—-weees
If you have one of these devices and are having trouble pairing it. please

Helpdesk: (toll free) 866-651-3180 or 703-234-44837 AM to 11 PM EST
Monday through Saturday.
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3. Locate and turn on the thermometer by pressing the On/Memory button
once.

Figure 4. Turn on Thermometer

On/Memory
button

Scan button

4. Press and hold both the Scan button and the On/Memory button until you see the
letters CLr appear on the screen.

Figure 5. Press and Hold both the Scan and On/Memory Buttons

Scan button f

‘—c On/Memory

button
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5. The Bluetooth light on the bottom of the thermometer will illuminate and
pair with your device.

Figure 6. Thermometer will Pair with your Device
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Bluetooth pairing is intended for use with Vil-isssed devices for VA Video
Connect

W you huve one of these devices and are having irouble pairing it. please
conkact

Helpdesic |boll free] Bos-651-3180 or TO3-234-4483 7 AM to 11 PM EST
Monday through Saturday.

6. Your thermometer is now connected. When you take your temperature during a video
visit, your temperature will show on the screen.

Figure 7. Temperature will Show on the Screen
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Welcome to the Virtual Meeting Room. Your provider will join you shortly.
If this is not the time for your appointment, please come back later

NOTE: If you need emergent or urgent care, please dial 911
or call the Veteran Crisis line at 1-800-273-8255 and press 1.

This meeting room is private and confidential
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If you are having trouble connecting your device or having other issues with
your technology, please contact the Office of Connected Care Help Desk
(OCCHD) at 866-651-3180 and then press 1.
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